
Mobile 
BankingTerms&Conditions. 

Definitions: 
1. Bank: Ilkal Co operative Bank Ltd.,Ilkal 

2. Account:AccountattheBankwhichhasbeenregisteredformobilebankingfacility 

3. Username:UsernamefortheCustomerallocatedbytheBank. 

4. SecurityCode:SecurityCodegeneratedforthe1sttimefromtheBankforregistra
tion/Installation. 

5. MPIN:MobilePersonalIdentificationNumber(TransactionPassword)setbytheuserafterfirstlogin. 

6. OTP:onetimepasswordrandomlygeneratedduringtransactions. 

7. Mobilenumber:Mobilenumberthathasbeenlinkedtothecustomeraccountatthebranchandused
bycustomertoregisterforthefacility. 

ApplicabilityofTerms&Conditions. 
Byregisteringtomobilebankingservicesthecustomertherebyagrees+totheterms&conditionssetb
ybankforavailingsuchfacility.Thetermsandconditionsaresubjecttoamendmentstimetotime. 

1. TheuseragreesthatbyusinghisMPINandOTPheisoriginatorandauthenticatoroftheelectronictransa
ctionandheissolelyresponsibleforthetransactionsanditconsequences. 

2. Thecustomerissolelyresponsibleformaintenanceofthesecrecyandconfidentialityoftheusercred
entials. 

3. TheusercredentialsandOTPusagearedeemedtobeAuthenticationfortransactions. 

4. MPINissetbythecustomerafterfirstlogin. 

5. Thetransactionoriginatedfrommobilephonesisnon-
retractablesincetheyarehappeninginrealtime. 

6. The upper limit for IMPS transactionsis Rs.2,00,000/per transaction. 

7. Itisresponsibilityofthecustomertoinformthebankofanyloss/theftofmobilephoneandchang
eofmobilenumber. 

8. Thefeesandchargesareapplicableasfixedbythebankandaresubjecttochangetotime. 

 

9. ThemobileapplicationshallnotsaveorstoreanydataexceptcustomerIDandnameandprofileimage
. 

10. Allthecommunicationfrommobileapplicationisthroughsecuredchannels. 

11. Inconsiderationofthebankprovidingthesefacilities,thecustomeragreestoindemnifyandholdbankh
armlessagainstallactions,claims,demands,proceedings,loss,damages,costs,chargesandexpenses
whichthebankmayatanytimeincur.Thecustomershallindemnifythebankforunauthorizedaccessby
anythirdpartytoanyinformation/instruction/triggersgivenbythecustomerorbreachofconfidentiali
ty. 


